
Dear Readers,

I am pleased to present our 2017 Sustainability Report, which bears testimony to the social, 
environmental and economic value our company generated this year in support of our PetStar 
Business Sustainability Model (PBSM).

A reference of excellence at the international level, PetStar is a sustainability project that defines 
the commitment of the Mexican Coca-Cola Industry to the environment, with its investors: Arca 
Continental, Coca-Cola de México, Bepensa Bebidas, Corporación del Fuerte, Corporación Rica, 
Grupo Bottler Nayar and Embotelladora de Colima.

Faced with the environmental challenge occurring from the bad management of plastic 
containers and packing waste by different sectors of society, the PBSM signifies the alternative of 
a real and tangible solution because we collect containers in Mexico, we recycle them in Mexico 
and use them again in beverage containers with material also recycled in Mexico, internalizing 
in our country the social, environmental and economic value created.

With the largest food-grade PET recycling plant in the world, PetStar is an example of the PET 
bottle’s circular economy, since our process is integrated, from the collection of containers in an 
inclusive manner--attending through  8 collection plants nationwide to almost 1,200 collection 
points and offering certainty to 24,000 waste collectors and collectors--to the incorporation 
of 51,000 tons of recycled material in new bottles that our shareholders put on the market, 
avoiding the consumption of more natural resources in the production of that same volume of 
virgin resin.

With our Museum-Auditorium, the first certified LEED Platinum in Latin America, we promote 
education and environmental awareness, receiving 14,000 visitors a year, a service we 
complement by providing a virtual tour of this facility on our web page.

Finally, we reaffirm our commitment to the principles and international standards to which we 
adhere: the Earth Charter, Operation Clean Sweep, the Sustainable Development Goals and the 
Global Compact, to which we have belonged since 2016.

I want to thank our shareholders, collaborators, collector partners, recoverers, suppliers, 
the authorities and the community, who all contribute to making PetStar a reference for the 
concept of shared responsibility that inspires taking care of the environment for the good of 
future generations.
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