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PetStar in numbers

of electric energy comes from renewable sources reduction of CO2 emissions, per ton of resin 
produced vs. 2010.76% 66%

of our shareholders´ PET containers collected girls and boys, children of scavengers, supported 
from the perspective of children´s rights66% 490

collaborators in 8 Mexican states indirect jobs (scavengers and garbage collectors)1,073 24,000

tons of food-grade recycled PET resin produced collection points attended (Our Collector Partners)51,049 1,146

tons of PET collected annually, of which 63,722 
are processed and the rest commercialized as 
subproduct

The largest food-grade recycled PET plant in the 
world78,662 #1

million bottles recycled annually, equivalent to 
2.4 times the Aztec Soccer Stadium

collection plants and 1 subproduct valorization 
plant3,100 8
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PetStar´s Sustainable Business Model 
(PSBM)

PetStar is becoming a unique business model that is breaking with 
paradigms by carrying out the process of collecting and recycling food-
grade resin fom PET containers efficiently, opportunely and effectively. This 
is done in an inclusive manner, thus encouraging social mobility and the 
dignification of scavenging by creating new forms of social interaction, as 
well as by acting as an agent of change to combat climate change and 
contribute to the formation of a world-class circular economy.

PetStar´s sustainable business model is an innovative 
ecosystem, composed of the following elements:

Inclusive collection
We promote the recognition and dignification of scavenging, 
which implies:

 ¤ Offering certainty in the payment of scavengers by 
bringing them closer to a formal economy and making 
them feel part of a company.

 ¤ Giving potential to and recognizing their work, as we 
avoid in the entire supply chain intermediaries who do 
not give authentic value to the process or who do not 
share the essential social, environmental and economic 
aspects of sustainability. 

 ¤ Creating opportunities for young people, indigenous 
populations, women, the elderly, and the handicapped 
and, of course, children, by helping them develop 
abilities for life and placing the higher interest of 
childhood at the center of our operation.

Circular economy
At the base of the PSMB is a concept that has acquired great 
relevance in recent times in view of its relevance and the 
sense of urgency to implant it: circular economy. It is the 
economic notion that introduces sustainability into time 
and a full awareness of how limited natural resources are 
in a finite world. The objective of a circular economy is to 
maintain the value of products, materials and resources 
in the economy for the longest time possible, and to 
reduce to a minimum the production of waste. It´s about 
implementing a new economy —circular, not lineal— based 
on the principle of “closing the life cycle” of products, 
services, waste, materials, water and energy.

Triple bottom line
Our business model includes three pillars of sustainability, 
also known as the triple bottom line:

SOCIAL VALUE: Through strategies of social responsibility 
and alliances with other institutions, we have been able 
to share this value that we create by supporting diverse 
initiatives taken both by the organized civic society and 
government institutions, in addition to dignifying the labor 
of the country´s scavengers and collectors by means of 
a fair fixed income and the offer of training in inclusion 
initiatives.

ENVIRONMENTAL VALUE: Besides removing containers 
from the surroundings, PetStar collaborates in creating 
a cleaner environment. In the process of reconverting 
containers into food-grade PET resin, we reduce by 78% the 
emission of greenhouse gases compared to the production 
of virgin resin. Since 2016, by implementing a project of co-
generation and use of wind energy, the reduction reached 
a level of 87%, equivalent to stopping the circulation of all 
the cars in Mexico City for almost two days.

ECONOMIC VALUE: Our operations create value for the 
Mexican Coca-Cola bottlers’ supply chain and contribute 
to the sustainability of the containers by recycling them. 
We have eight collections plants; a valorization plant; 
another for recycling, and multiple collector partners at the 
national level. We give direct employment to 1,000 people 
and, indirectly, we benefit close to 24,000 scavengers and 
garbage collectors throughout the country.
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Corporate sustainability philosophy
PetStar´s Sustainable Business Model is supported by our corporate sustainability 
philosophy, as well as by our system of management excellence; certified and recognized 
by the principal international standards of sustainability.
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Dear Readers,

I am pleased to present our 2017 Sustainability Report, which bears testimony to the social, 
environmental and economic value our company generated this year in support of our PetStar 
Business Sustainability Model (PBSM).

A reference of excellence at the international level, PetStar is a sustainability project that defines 
the commitment of the Mexican Coca-Cola Industry to the environment, with its investors: Arca 
Continental, Coca-Cola de México, Bepensa Bebidas, Corporación del Fuerte, Corporación Rica, 
Grupo Bottler Nayar and Embotelladora de Colima.

Faced with the environmental challenge occurring from the bad management of plastic 
containers and packing waste by different sectors of society, the PBSM signifies the alternative of 
a real and tangible solution because we collect containers in Mexico, we recycle them in Mexico 
and use them again in beverage containers with material also recycled in Mexico, internalizing 
in our country the social, environmental and economic value created.

With the largest food-grade PET recycling plant in the world, PetStar is an example of the PET 
bottle’s circular economy, since our process is integrated, from the collection of containers in an 
inclusive manner--attending through  8 collection plants nationwide to almost 1,200 collection 
points and offering certainty to 24,000 waste collectors and collectors--to the incorporation 
of 51,000 tons of recycled material in new bottles that our shareholders put on the market, 
avoiding the consumption of more natural resources in the production of that same volume of 
virgin resin.

With our Museum-Auditorium, the first certified LEED Platinum in Latin America, we promote 
education and environmental awareness, receiving 14,000 visitors a year, a service we 
complement by providing a virtual tour of this facility on our web page.

Finally, we reaffirm our commitment to the principles and international standards to which we 
adhere: the Earth Charter, Operation Clean Sweep, the Sustainable Development Goals and the 
Global Compact, to which we have belonged since 2016.

I want to thank our shareholders, collaborators, collector partners, recoverers, suppliers, 
the authorities and the community, who all contribute to making PetStar a reference for the 
concept of shared responsibility that inspires taking care of the environment for the good of 
future generations.

Jaime Cámara Creixell
CEO / General Director

Message from the General Director/
CEO

Jaime Cámara Creixell
CEO / General Director
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At PetStar we maintain a relationship 
of dialogue and trust with our key 
interest groups: collaborators, 
shareholders, suppliers, customers, 
collector partners and beneficiaries.

To learn their expectations, every 
year we carry out a materiality study 
from which we obtain the most 
important subjects to integrate into 
our sustainability agenda.

ADVANCES IN  2017

This year the materiality analysis consisted of the following:

• Direct Consultations:

DIRECT CONSULTATIONS UNIVERSE

Collaborators 292

Collector Partners and 
Scavengers 531

Suppliers 286

Customers 16

Visitors to the
Museum-Auditorium 106

Sector

NGOs

Chambers and/or associations

Public opinion

Materiality Chart

Materiality and interest groups

• Indirect Consultations:

1. Commitment to the preservation and sustainability of the environment to benefit of future generations
2. Clean, safe and healthy environment for all collaborators, suppliers, visitors and contractors
3. The company deals with its suppliers as highly trusted, strategic and long-term partners and, by offering certainty to the 

scavenger and collector sector, it has a high social impact. 
4. It foments the environmental culture, in shared responsibility with industry, the authorities, and society in general.
5. It consistently strives to be a reference of excellence through constant innovation.
6. It satisfies the financial expectations of its shareholders and is a profitable alternative of growth and expansion for the 

sustainability of the PET container.
7. Honesty, impeccable management of the company´s resources, information, personnel management and rejection of 

any corrupt practice.
8. Human talent and the efficient, leading technological resources that make up a competitive advantage
9. Customer satisfaction and the quality of the product
10. Respect, acceptance of opinions, and the characteristics and nature of others without prejudice or discrimination
11. A team propelled by exemplary leaders who understand and live the organizational values in every one of their actions.

0.00 1.00 2.00 3.00 4.00 5.00
0.00

1.00

2.00

3.00

4.00

5.00
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Ethics and 
Government

Institutional philosophy
Code of Ethics and Conduct 
Corporate management

“In these times when ethical values seem to have 
been downgraded socially and lost their importance, 
PetStar is recovering their sense of transcendence 
and we stand strong in the conviction that by living 
these values we will achieve our best work every day”.

Jaime Cámara Creixell
CEO / General Director
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Institutional philosophy
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Policy in favor of
Childhood Rights

Dear Collector Partner, 
at PetStar we respect and promote the rights of boys and girls 
and reject the exploitation of childhood labor in the recovery 
of PET containers. For that we want to thank you for sharing our 
values and observing in your daily work a strict commitment to 
childhood rights, a situation to which we devote time to verify 
ful�llment of the provisions on minimum age established by law 

and regulations, promoting the higher interests of childhood.

PetStar is a company with values, committed to the principles of the UN Global 
Compact, the Sustainable Development Goals, also of the United Nations, and to the  
Earth Charter, and we work at promoting the childhood rights contained in the 
Childhood Rights Convention approved in 1989, currently supported by 192 
countries, including Mexico.

www.petstar.mx

To know more:

Code of Ethics and Conduct 
All of us who work at PetStar are representatives and 
ambassadors of our organization every day so our behavior 
with the interest groups around us must always be based 
on our company´s Code of Ethics.

The Code of Ethics is the guide to the organizational values 
that tells us how we should act in any situation with our 
interest groups, being careful of our integrity in business 
operations, avoiding conflict of interest and acting as 
excellent ambassadors for PetStar in our public actions and 
in the community.

Policy favoring Children’s Rights
At PetStar we promote and respect the rights of girls and boys contained in the Children´s 
Right Convention approved in 1989 and currently backed by 192 countries, including Mexico.  
We reject the exploitation of child labor in the collection of PET containers through an internal 
policy, also applied to our suppliers, that promotes the superior interests of children.

The Code of Conduct contains guidelines that should be 
adhered to by all employees with regard to the following 
subjects: business practices, equal opportunities, personal 
harassment, political contributions, conflict of interest, 
internal information, and company property and resources.
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Living the Values Workshop
To guarantee ethical and legal conduct, at PetStar we give 
an induction course to new personnel as well as the Living 
the Values workshop. In addition, all personnel must sign 
the Employee Statement of Current or Potential Conflict of 
Interest.

ADVANCES IN  2017

2017 INDUCTION COURSES 
GIVEN

LIVING THE VALUES 
WORKSHOPS HELD

PLANT NUM. OF EMPLOYEES NUM. OF EMPLOYEES

Acapulco Plant 14 –

Ecatepec Plant 116 –

Guadalajara Plant 85 –

Mérida Plant 10 –

Monterrey Plant 66 –

Querétaro Plant 59 –

San Luis Potosí Plant 64 –

Toluca Plant 36 58

Mexico City Main Office 35 –

Toluca SV Plant* 47 88

Toluca Recycling 84 326

Total 616 472

* Subproduct Valorization Plant

Transparency Mailbox
We promote the reporting of any deviation from 
the Code of Ethics with the transparency mailbox, 
buzondetransparencia@petstar.mx Any report can 
be made there with complete confidentiality. For this 
subject an Evaluation and Follow-up Committee has 
been set up, composed of the following:

 ¤ Upper Management

 ¤ Human Capital and Legal Management

Corporate Government
PetStar S.A.P.I. de C.V. is a 100% Mexican company constituted in 2006 that begins to write 
its history in 1995 as Avangard, dedicated to collecting plastic waste. In 2011 it was acquired 
by bottlers of the Coca-Cola System in Mexico: Arca Continental, Coca-Cola de México, 
Bepensa Bebidas, Corporación del Fuerte, Corporación Rica, Grupo Embotellador Nayar and 
Embotelladora de Colima.

ADVANCES IN  2017

YEAR
NUM. OF 

CASES 
REPORTED

CASES 
SETTLED

CASES 
PENDING

2017 17 17 0

In fiscal year 2017 there are no penalties or significant 
sanctions for the non-fulfillment of laws or regulations.

 SHAREHOLDERS

30.00%

49.90%

10.06%

5.04%

2.20%

1.84%

0.96%
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“PetStar´s Sustainable Business Model is evidence of the 
commitment we have as shareholders, as part of the Mexican 
Coca-Cola industry, with the environment and social inclusion 
to benefit future generations, aligned to the Coca-Cola 
Company´s global initiative called —A World without Waste”.

Alejandro Molina
President, Administrative PetStar Council
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Administrative Council

The Administrative Council is the company´s maximum 
management organism and is composed of ten councilors, 
each of whom has an alternate. These councilors must 
be shareholders, associates, employees or functionaries 
of a shareholder or a person affiliated to a shareholder. 
Thus, there are no independent councilors nor is there 
any remuneration for council members. The president of 
the Administrative Council does not occupy an executive 
position in PetStar.

There are three types of shareholders with the right to 
name councilors:

1. Coca-Cola de México has the right to three councilors 
on the Council.

2. Arca Continental has the right to four councilors on the 
Council and to name the council´s president.

3. Bepensa Bebidas, Corporación del Fuerte, Corporación 
Rica, Grupo Embotellador Nayar and Embotelladora de 
Colima can have three councilors on the Council.

Administrative Council Committees

 ¤ Auditing and Corporate Practices Committee:  It has six 
members and alternates, two designated by each of 
the different types of shareholders; the president of this 
committee is chosen by the members.

 ¤ Technical Committee: It includes four councilors and 
the general director. The four councilors are designated 
as follows: one by Coca-Cola de México, two by Arca 
Continental, and one by the rest of the shareholders.

 ¤ Corporate Affairs and Sustainability Committee: It is 
made up of four councilors and the general director; 
the members are chosen in the same manner as those 
on the Technical Committee.

In the Administrative Council the compensation for upper 
management is determined, based on fulfillment of the 
previously authorized work plan. Similarly, the topics 
of communication are evaluated, and the Sustainability 
Report is authorized. The general director reports to the 
Administrative Council through a monthly written report 
and appearances at the trimester Council meetings in 
which impacts, risks, and opportunities of economic, 
environmental and social nature are analyzed. 

PETSTAR´S 
ADMINISTRATIVE 

COUNCIL

Technical 
Committee

Recycling 
Operations 

Director

Bernardo
Salazar Salazar

Human Capital 
and Legal 
Director

Alfredo
Arzaluz Beltrán

Administration 
and Finances 

Director

Rocío
Salgado López

Collection 
Operations 

Director

Jaime
Gómez Rivera

Sustainability 
Director

Carlos
Mendieta Zerón

Auditing and 
Corporate Practices 

Committee

Corporate Affairs 
and Sustainability 

Committee

Jaime 
Cámara Creixell

GENERAL 
DIRECTOR
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During the 4th edition of the 2017 Latin American 
Green Prize event held in Guayaquil, Ecuador PetStar 
won ninth place in the Waste Management category, 
one of the most competitive.

This initiative recognizes the 500 most important 
environmental initiatives in the region. The event 
took place from August 22-24, with the participation 
by PetStar among 2,409 projects from 36 different 
countries.

PetStar Influencer

Associations and Adherences
Certifications and Recognitions
National and international events
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ASSOCIATIONS IN WHICH WE ARE BOARD MEMBERS

ADHERENCES

UNIVERSITIES Schools that visit the
Museum-Auditorium

NATIONAL
ASSOCIATIONS

INTERNATIONAL
ASSOCIATIONS

CSO´s

Associations
As an international reference in recycling, PetStar actively works with educational institutions and national chambers 
in the plastics and recycling sectors, such as: ECOCE, ANIPAC and CANACINTRA; and international ones, such as 
APR and NAPCOR. Likewise, it adheres to the Global Compact and the Earth Charter. Through these affiliations it 
promotes sustainability and the principles of PetStar´s Sustainability Business Model, the Sustainable Development 
Goals, the circular economy and PetStar´s Inclusive Collection Model.

We reaffirm our leadership before 
different organizations of the society 
and the plastic industry with which 
we are associated —in some cases as 
members of the Council— and where 
we exert influence in a strategic manner.

Associations and adherences
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Adherences
At PetStar we work closely with the most important international initiatives in matters of 
sustainability:

 

Earth Charter
In 2014 we signed an agreement of adherence to the Earth Charter, a statement of fundamental 
ethical principles for the construction of a fair, sustainable and peaceful society.

The drafting of the Earth Charter involved the most inclusive, participative process ever 
carried out in the creation of an international statement. This process is precisely the source 
of its legitimacy as an ethical standard. The document´s legitimacy has been strengthened 
even more by the backing received from over 6,000 organizations, both governmental and 
international. 

The Earth Charter seeks to inspire in everyone a new sense of global interdependence and 
shared responsibility for the well-being of the entire human family, of the greater community of 
the living and of future generations; it is a vision of hope and call to action.

At a time when education in sustainable development has been transformed into an 
essential element, the Earth Charter offers a very valuable educational tool. With our 
adherence, we reaffirm our commitment to contribute to global sustainability, acting 
locally and regionally, and by sharing this message with our interest groups.

Global Compact
In 2016 PetStar adhered to the United Nation´s Global Compact, an initiative of then 
Secretary General, Kofi Annan, in 1999.

With over 13,000 entities as signatories in more than 170 countries it is the largest voluntary 
initiative for corporate social responsibility in the world. 

Its goal is to transform the global market by giving potential to the private, sustainable 
and responsible sector based on 10 principles in areas related to human rights, labor, 
environment and corruption. 

The United Nation´s Global Compact pursues two main principles:

a) Incorporation of the 10 principles in company activities across the world.

b) Channeling actions supporting these objectives more widely, including the Sustainable 
Development Goals.

Sustainable Development Goals
PetStar´s operations are aligned to the Sustainable Development Goals (SDG), a new 
global agenda towards sustainability in 2030.

The SDGs adopted on September 25, 2015 by world leaders include 17 ambitious goals to 
eradicate poverty, protect the planet and assure prosperity. 

We take on the challenges that are expressed here to become an active part of a necessary 
change, acting locally and regionally, as well as inspiring other companies, governments, 
social organizations and people to do so.

Operation Clean Sweep 

In 2015 PetStar joined the international initiative, acting together with the ACC (American 
Chemistry Council, Plastics Division) and the Plastics Industry Trade Association. This 
initiative´s objective is to prevent pellets and flakes from entering the marine ecosystem.

With the implementation of the Zero Pellets Program, PetStar has taken on the commitment 
to reinforce the importance of being conscious of Zero Plastic Loss in the environment, as 
owners of this waste, taking responsibility for the proper eradication and disposal of it to 
reduce the negative impact on the environment.
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ISO 9001
Quality

Certification in quality of processes and 
products under the ISO 9001 Norm

ISO 50001
Energy

Certification in energy efficiency under
the ISO 50001 Norm

ISO 14001
Environment  

Certification in processes in environmental 
aspects under the ISO 14001 Norm

Social Investment
Social Responsibility  

Recognition for donating at least 1% of profits before taxes to a 
cause benefitting society. PetStar is one of the companies that 

initiated this public commitment

Clean Transportation
Environment  

Awarded by the Ministry of the Environment and Natural Resources and 
the Ministry of Transportation to companies with vehicles efficiently 

motorized, competitive and friendly to the environment

OHSAS 18001
Safety  

Certification of safety and occupational health 
processes under OHSAS 18001

Safe Company
Safety  

Awarded by the Ministry of Labor and
Social Security

ISO 22000
Harmlessness  

Certification in harmlessness of processes and 
products under the ISO 22000 Norm

LEED Platinum
Museum-Auditorium  

The PetStar Museum-Auditorium has the LEED 
Platinum certification, given by the U.S. Green 

Building Council, as a Sustainable Building

Clean Industry
Environment 

Awarded by the Federal Attorney for Environmental Protection 
and the State of Mexico Attorney for Environmental Protection 

Distinction given to the Toluca recycling plant

Made in Mexico
Quality

A 100% Mexican company that contributes to the 
national economy, using Mexican materials and workers

SRCs committed 
 to Social Inclusion

  
Distinction for the commitment to promote social 

inclusion within the company

National Institute 
 of Adult Education

  
For being a company committed to education and 

free of educational lag at plants in the State of Mexico

SRC Distinction
Awarded by the Mexican Center for Philanthropy. 
Recognition as a Socially Responsible Company 

(SRC) for the third consecutive year

Super Companies 
Human Capital

The place where everyone wants to work, awarded 
by Expansión magazine and the consulting firm Top 

Companies for the third consecutive year

Cerfications and Recognitions
Certifications
To maintain the quality and safety of our business, we have sought certification under the 
most recognized standards in the material:

Recognitions
In 2017 PetStar´s work was recognized by the following organizations:
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Top Rewards
Best Practices 

Awarded by Top Companies. Recognition for the 
“Passport” practice as one of the best practices detected

Mega 
Challenge Europe

Quality of Life  

First place in the Mega Challenge Europe, which promotes 
personal health and well-being, teamwork, leadership 

and pro-activity

Environmental 
 Conservation

  Environment

Awarded by the State of Mexico´s Department of 
Environment. Recognition of Mexican companies that 

collaborate in preserving the environment

Appreciation Award
For the support to the PET industry and commitment to NAPCOR 

membership and success

Win-Win
Social Responsibility

Awarded by the magazine Ganar-Ganar Prize given 
to the best interview to Jaime Cámara for being the 

person interviewed with the best RSE content

Latin American  
 Green Prize

  Environment

Ninth place in the Waste Management 
category, awarded in August 2017 in Guayaquil, 

Ecuadorinclusion within the company
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National and international events
This year we had the opportunity to participate in the following events and publications:

55TH COMMISSION FOR SOCIAL DEVELOPMENT
February 2017, New York City, U.S.
The panel, “The eradication of poverty through inter-institutional collaboration and the 
appropriations of the SDG. The case of Mexico.”

GENERAL ASSEMBLY OF THE UNITED NATIONS
October 2017, New York City, U.S.
Representative of the Mexican Network of the Global Compact for analyzing the SDG

ANNUAL MEETING. 2017 MEXICAN NETWORK OF THE GLOBAL COMPACT
November 2017. Mexico City
Discussion table “Environmental Management”

ANNUAL MEETING OF NAPCOR
November 2017. Mexico City
Host of the annual meeting of the National Association for PET Container Resources

PRESENTATION OF RESULTS AS “SAFE COMPANY” BEFORE THE MINISTRY OF LABOR 
AND SOCIAL SAFETY
November 2017. Mexico City
Participation in the second ordinary session of the National Consulting Committee on Safety 
and Health in the Workplace

PLASTICS RECYCLING CONFERENCE
April 2017. New Orleans, U.S.
Mention of PetStar in articles on the plastics industry in Latin America

PLASTIC NEWS
October 2017
Mention of PetStar in a report on the plastics industry in Mexico

LATIN AMERICAN GREEN PRIZES
August 2017. Guayaquil, Ecuador
PetStar won 9th place in the Solid Waste category

PRESENTATION OF THE BOOK SAFETY AND HEALTH AT THE WORKPLACE IN MEXICO: 
ADVANCES AND CHALLENGES 
December 2017. Toluca, State of Mexico
PetStar stands out as a reference in terms of compliance with quality standards.
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Social Value

“I’m inspired by initiatives like “Ideas in Action”, where 
each collaborator expresses an idea and helps you 
to bring that idea to light and be innovative. The 
aim for all projects is to cover the three bases: social, 
environmental and economic”.

Alberto Suazo
Production and Transport Manager

Human Capital
Community Center for Children´s 
Development
Alliances with civic social organizations
Corporate chair
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“Our collaborators are our most valued asset, so we work 
to offer a safe, healthy and stimulating workplace where 
they can grow personally and professionally.”

Alfredo Arzaluz
Director, Human Capital and Legal Affairs

Human Capital Policy
At PetStar we are committed to the welfare, development and integrity 
of our collaborators through the attraction of talent, the creation of 
an organizational culture based on an environment that is inclusive, 
participative, innovative, safe, oriented towards teamwork, respect for 
rights, and on the commitment to sustainability to promote the loyalty and 
identification with the organization; and, with all of these aspects, contribute 
to achieve a peaceful labor atmosphere and the objectives of labor activity.

Personnel management in the organization is sustained by a focus on well-being, 
understood as the search for balance in life´s different dimensions: physical, 
emotional, professional development, spiritual, economic, social and family.

Human Capital

Social and Family

Evaluation of the labor culture and climate
ETADs

Recognition Schemes
Digital Platform Recognition

Social Wall for PetStarBien
Social New Year´s gathering

Guiding Principles

Passport
Living the Values

Annual Communication Plan

Wages and Salaries
Benefits

National Institute for Adult Education
PAC

Leadership Training Program
Virtual Information Center 

3DR
360° Evaluation

Ideas in Action

No Discrimination
Religious Ceremony

New Year´s Event

Move it for... PetStarBien
Health and Safety Programs in

the workplace
Emotional

Professional 
DevelopmentEconomic

Spiritual

Physical

Well-being
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Workforce
In 2017 our workforce was composed of 1,073 collaborators, 11.49% more than 
the year before, of whom 32.4% are women and 67.69%, men.

WORKFORCE BY SEX AND AGE

2016 2017

Women 302 348

Men 661 725

18 to 25 years old ND 175

25 to 45 years old ND 790

45 and above ND 108

Total 963 1,073

WORKFORCE BY REGION AND POSITION

REGION/PLANT EXECUTIVE 
PERSONNEL

ADMINISTRATIVE 
PERSONNEL

OPERATIONAL 
PERSONNEL

Acapulco Collection  – 12 55

Ecatepec Collection – 23 150

Guadalajara Collection – 12 54

Mérida Collection – 13 46

Monterrey Collection – 13 50

Querétaro Collection – 12 41

San Luis Potosí 
Collection – 12 50

Toluca Collection – 10 52

Mexico City Main Office 5 55 – 

Toluca SV Plant* – 9 75

Toluca Recycling 1 76 246

Veracruz – 1 – 

Subtotal 6 248 819

Total    1,073

Training and development

We have a broad training program in order to stay at the forefront of the best 
recycling and sustainability practices.

The Talent Development process at PetStar is supported by Management 
by Competencies of the personnel, based on two types: organizational and 
leadership, which derive from selection, evaluation, training and personnel 
development.

ADVANCES IN  2017

This year 140 training courses were given and two million pesos were invested.

CAPACITACIÓN 2016 2017

Courses given 130 223

Collaborators trained 1,025 1,073

Hours of training 108,372 185,899

Average hours 
of training per 
employee

105.72 173.25

Investment $1,16 million pesos $2,12 million pesos

* Subproduct Valorization Plant
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PetStar Passport
Last year we launched an organizational learning and cultural program, PetStar 
Passport, to have our collaborators get to know the PetStar Museum-Auditorium 
and the largest food-grade PET recycling plant in the world, the Botelloteca, the 
laboratory and the Sub-product Valorization Plant in Toluca, and the Center for 
Integral Community Development.

Through this program the personnel get to know and understand how the different 
areas and processes work, as well as to identify the impact and transcendence of 
their daily work and develop a deep sense of belonging.

ADVANCES IN  2017

This year our collaborators had the experience of visiting the facilities of two 
key processes following the production of recycled resin: Injection and pre-form 
blowing centers, as the bottlers of the Mexican Coca-Cola industry. 

COLLABORATORS PARTICIPATING IN PETSTAR PASSPORT 2017

PLANT NUM. OF EMPLOYEES

Acapulco Collection 62

Ecatepec Collection 155

Guadalajara Collection 57

Mérida Collection 60

Monterrey Collection 60

Querétaro Collection 48

San Luis Potosí Collection 58

Toluca Collection 58

Mexico City Main Office 44

Toluca SV Plant* 80

Toluca Recycling 299

Veracruz 1

TOTAL 982

Committed to eliminating educational backlog
With the objective of combatting illiteracy and educational backlog within 
PetStar, this year we signed an agreement with the National Institute of Adult 
Education, “Company committed to educational backlog”, through which we 
seek to benefit all of our workers who have not completed an elementary or 
secondary school education.

ADVANCES IN  2017

 ¤ Since the beginning of the program, 84 collaborators in 9 plants at the 
national level have been benefitted. Of these, 48% have obtained an official 
certificate for the corresponding studies completed.

 ¤ At the Toluca Collection Plant this effort has resulted in recognition by the 
National Institute of Adult Education as a Company without Educational 
Backlog.

* Subproduct Valorization Plant
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To strengthen our human capital capacity in competencies, commitment and 
experience, we try to fill vacancies with internal personnel.

Critical positions covered with internal staff  (%)          BETTER

2015 2016 2017

39.3% 50.3% 60%

NUMBER OF PROMOTIONS
2014 34

2015 84

2016 114

2017 131

Ideas in Action Program

With this initiative we are trying to promote and facilitate intelligent participation 
by all personnel through the generation, validation and implementation of ideas 
focused on reaching common objectives.

This far-seeing program seeks to gain the participation of at least 30% of the 
personnel to implant 30 ideas for improvement that should be carried out in the 
course of the year.

ADVANCES IN  2017

IDEAS IN ACTION

OFFERED ACCEPTED

466 154

Health and Safety
PetStar Bien

We have developed PetStar Bien, a program for the development of a culture of 
well-being in collaborators based on commitment to good health, adopting a 
healthy life style and preventing sickness.

As part of the program, we carry out a competition, “Move it for… PetStar Bien!”, 
composed of teams whose members perform physical activity and receive 
advice from a nutritionist who takes measurements to monitor their progress. 

This program is in the area of Physical Management of Personnel Talent.

ADVANCES IN  2017

 ¤ 430 employees registered

 ¤ Third edition of the “Move it for… PetStar Bien!” competition

 ¤ 6 winners: 3 in the group category and 3 in the individual.

Well-being and Quality of Life

At PetStar we are interested in the well-being of our collaborators. We develop 
initiatives to maintain a healthy labor climate with competitive benefits and 
recreational activities for our personnel and their families.

ADVANCES IN  2017

Labor climate poll:

 ¤ 848 responses processed

 ¤ 87% response

 ¤ 77.5% approval in the poll

Benefits beyond legal requirements:

 ¤ Savings fund

 ¤ Pantry vouchers

 ¤ Productivity bonuses

 ¤ Life, medical and dental insurance

Recreational activities:

 ¤ Children´s Day

 ¤ Mother´s Day

 ¤ Day of the Dead Offering

 ¤ Christmas Tree
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Advanced Safety System

According to International Labor Organization statistics, 
workplace accidents and professional diseases are a human 
and economic problem worldwide, as every 15 seconds a 
worker dies as the result of a work-related accident or illness. 
Consequently, protection of workers is vital for growth in 
productivity and the development of the workforce.

The Advanced Safety System is PetStar´s tool describing 
the processes and annual safety, health and environment 
program in fulfillment of the current norms and the Internal 
Safety Policy, with the purpose of preserving the integrity of 
the company’s workers and also of visitors, suppliers and 
contractors.

ADVANCES IN  2017

 ¤ PASST: Through an agreement to which we subscribed 
last year with the Ministry of Labor and Social Safety 
this year we have incorporated the Self-management of 
Safety and Health at Work Program (PASST in Spanish) 
at six plants. These plants have obtained recognition as 
Safe Companies, reducing by almost 80% the index of 
accidents in our entire infrastructure.

 ¤ 0 Accidents: With our program Zero Accidents, in 
which plants with years of no accidents are recognized, 
the effort and achievement of each plant stands out 
as being the safest and motivates people to continue 
working to maintain zero accidents. At this event the 
families of our collaborators are brought in, so they can 
share the importance safety has PetStar. They see how 
the company strives to procure adequate infrastructure 
for workers and to influence the development of the 
culture of safety in girls and boys by having them actively 
take part in drawing contests with related phrases, thus 
sowing in them this important value for daily life. 

During 2017 we held the ceremonies and social events 
at the San Luis Potosí, Guadalajara, Mérida, Toluca 
plants and the Sub-Product Valorization Plant.

 ¤ Safety Week: In the framework of the World Safety 
and Health at Work Day celebrated every April 28, from 
April 24 to 29 we organized the 2017 Safety Week, with 
theoretical and practical training activities, aimed at all 
personnel, in topics such as safety culture, health and 
hygiene, and emergency plans.

 ¤ On November 28, 2017 PetStar took part in the 
Second Ordinary Session of the National Consulting 
Commission on Safe and Health at Work, led by the 
Undersecretary of Social Safety, Ignacio Rubí Salazar, 
to present the main advances of the PASST Program. 

PetStar is considered by the Ministry of Labor and 
Social Safety as a reference in the fulfillment of safety 
and health standards at the workplace with PASST and 
the reduction by almost 80% in the accident index in its 
entire infrastructure

2014 2015

1.2

1.9

14

Accidents TIR

24

2016

1.0

12

2017

0.7
9

In this framework PetStar and Bimbo were the only companies recognized for their 
commitment and as references in workplace safety and health under the Program of 
Self-management in Safety and Health at Work, promoted by the Ministry of Labor and 
Social Safety to induce continuing improvement.

 ¤ In December 2017 PetStar was the site for the presentation of the book Safety and 
Health at the Workplace in Mexico: Advances, Challenges and Threats, by Ignacio Rubí 
Salazar, Undersecretary of Social Safety of the Ministry of Labor and Social Safety. 

Indicator of incidents represented 
in percentages. This graph shows an 
important decline in the TIR (Total Incident 
Rate).
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Brigades and Safety and Hygiene Commission

With a focus on a possible emergency at PetStar, groups of volunteers with an 
attitude of service were organized to make up the Safety and Hygiene Commission 
and the emergency brigades at each plant. These people take an active part in 
training and simulations to give a timely response of aid or prevention in the 
event that something putting personnel at risk should occur.

BRIGADES AND 
COMMISSIONS

PARTICIPATING 
PERSONNEL % OF THE WORKFORCE

Firefighting, first aid and 
search rescue brigades 168 15.7%

Safety and hygiene 
commission 53 4.9%

Training commission 16 1.5%

High-performance Work Teams (ETADS)
The organization has designed a structure based on High-Performance Work 
Teams for the purpose of generating efficient and productive processes from 
the active participation of personnel teams that take on the responsibility and 
integral authority over processes through empowerment to assimilate, plan, 
evaluate, control, improve and innovate in daily tasks and respond opportunely 
to the prevention and solution of problems to fulfill their KPIs.

For the High-Performance Work Teams we have a scheme of recognition 
designed as a distinction for achievement and an incentive for improvement 
and efficiency in our processes.

Recognition
The organization has a competitive system of recognition that contributes, in 
accordance with our policy, to create a feeling of belonging and motivating the 
personnel´s commitment to the philosophy of excellence, safety, teamwork, 
continuing improvement, innovation and fulfillment of organizational objectives 
and goals. This also contributes to the personnel´s well-being, under the 
guidelines and mechanisms established by the Human Capital area.

To improve the living conditions of boys and girls who are the children of 
scavengers, we work as a team with the Community Center for Childhood 
Education and Development (CEDIC) .

Located in Chimalhuacan, State of Mexico, the Center offers meals, education 
and medical care, as well as the development of life skills for scavengers´ 
children so they fully live the rights of childhood and improve their quality of life 
and that of their families.

This project is carried out in alliance with the following:

 ¤ Dibujando un Mañana: this program is responsible for coordinating the 
efforts of different organizations that provide services offered by the Center.

 ¤ Comedor Santa María: a recognized association that gives food daily to 
400 boys and girls.

 ¤ Un Mañana para la Comunidad: takes care of the educational part through 
an innovative playful model.

 ¤ HOPE: It offers medical care to the children at the Center and the community 
in general.

Community Center for Childhood Education 
and Development 
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Through the services offered by the Center, 400 boys 
and girls associated with scavenging are increasing their 
academic education, improving their health and nutrition, 
and normalizing their size and weight. They internalize 
universal values and develop competencies for life that 
will let them socialize and be able to decide, when the time 
comes, if they want to work at scavenging —a dignified 
scavenging— or continue to study to pursue another 
activity.

ADVANCES IN  2017

 ¤ The Children’s Rights workshop was held to train 
organizations participating with the Center to help boys 
and girls be capable of influencing the decisions that 
affect them.

 ¤ A donation in specie was made to the Comedor Santa 
María that consisted of hand-crafted bags to give food 
to families attending, with a value of 240,000 Mexican 
pesos.

 ¤ Donation of $5.42 million Mexican pesos.

POPULATION SERVED TOTAL

Girls and boys in 
education 261

Mothers 37

Girls and boys in 
nutrition 376

Girls and boys in health 298

Alliances with civic social organizations

Mayama
This year we established an alliance with Mayama, a center 
for integral education located in Guadalajara, Jalisco 
that helps boys and girls associated with scavenging and 
their families in extreme poverty to bring out the best in 
themselves.

ADVANCES IN  2017

 ¤ Currently the Mayama Center helps 240 children.

 ¤ Volunteer Day with Mayama: At the end of the year, 
10 PetStar volunteers helped at the closing event of 
the confidence phases with new families at Mayama 
in Tonalá, Jalisco.  During the event our collaborators 
participated in handing out food and water, and 
organizing games for 150 children and their families.

 ¤ Donation of $1.70 million Mexican pesos.

Social collection 
We support various organizations to consolidate a collection 
network that gives people a decent job and an additional 
income to benefit the communities they work in.

Organizations supported:

 ¤ Sierra Gorda Ecological Group.

 ¤ Independent Otomí young people from San Mateo 
Capulhuac.

 ¤ Mexican Association to Help Children with Cancer 
(AMANC for its initials in Spanish).
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Corporate chair

In 2015 a corporate chair agreement was signed with Anahuac University in 
which achievement in life in the communities that we make up is sought and 
a commitment is established to support areas of common interest. In addition, 
there is collaboration in the professional development of the school´s students 
and alumni through academic and research projects, publications, dissemination 
and student internships.

Objectives:
 ¤ To promote the comprehensive academic development 

of students regarding the environment and foment 
their awareness of the impact man´s acts have on 
nature by means of activities aimed at protecting the 
environment and contributing to society´s well-being.

 ¤ To share scientific knowledge and experience favoring 
environmental performance of the company in 
improving PET container recycling processes, as well 
the growth of students´ professional competencies.

Activities:

 ¤ Participation by PetStar executives in academic events.

 ¤ Development of joint projects with the Departments of 
Engineering, Social Responsibility and Communication, 
among others.

 ¤ Student visits to the PetStar plant and Museum-
Auditorium.

 ¤ Design and development of workshops on reusing and 
recycling PET.

 ¤ Student internship and social service program.

 ¤ Organization of joint activities with Contact Anáhuac.
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Economic Value
Management model
Customers
Value chain
Profit and loss account

“The good management of a company is manifested 
in its financial accounts and is the product of an 
infinite number of educated decisions evaluated 
on the basis of their impact both in the short and 
long term, carried out in each of the tasks in which 
all of the members of PetStar participate. I am very 
happy to see how each year we are improving in our 
work, which has been clearly demonstrated in the 
evolution of PetStar´s accounts”.

Rocío Salgado
Director, Administration and Finance
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Our management model is designed under the highest standards of quality, with a strong 
social component through which the work of all who participate is dignified; and under 
the circular economy concept, where we seek to reduce our environmental footprint to 
the minimum to achieve a positive social and environmental impact on society and future 
generations.

PET disposal
Our process begins with the proper disposal of the PET container.

Inclusive Recovery
Collecting implies recovering recyclable materials from 
the garbage-handling infrastructure, classifying them and 
leaving them in a condition adequate for recycling.

PetStar´s Inclusive Collection Model favors social mobility 
and promotes recognition and dignification of scavengers 
and collectors, through initiatives of inclusion that give 
them a formal role within the supply chain, avoiding 
intermediaries. This translates into a higher income for 
the base of the chain and the rejection of child labor in the 
recovery of PET containers.

Management model
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Material collection, internal transport

Material entry evaluationBunker feeding

Material separation

Compaction
Final product evaluation
and approval

Bale
storage

Bale shipment and delivery
external transport

1 External transport

12
Flake
warehouse

11 Detailing

13 Extrusion
14 Pelleting

15 Polycondensation
17 Pellet warehouse 18 External transport Hopper Car

2O External transport Dry Container

19 Bag filling
16 Cooling

2
Raw
material

3 Feeding

4 Bottle pre-wash

7 Grinding

6

8 Washing

9 Drying

1O Homogenization

5
Automatic pollutant
detection and elimination

Manual pollutant
detection and elimination

Recycling 
Recycling implies valorizing the flow of collected material with technology to 
allow reincorporation into production chains.

Collection
We have 8 collection plants distributed strategically around the country with 
which we guarantee an excellent collection service to our collector partners.
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Customers

“I feel satisfied because we have given weight to quality and it is 
something I have expected since I began. I feel proud because I 
feel part of having passed through stages and I give a positive 
viewpoint to everything”.
 
Javier Correa
Manager, Quality and Materials

Our direct customers include:
Recycled resin: 7 Mexican Coca-Cola industry bottlers

Sub-products: 37 national and foreign customers, depending on availability

The final customer is the consumer of bottled products with our recycled 
resin, who start the process again by giving a correct disposal end to the PET 
container. 

ADVANCES IN 2017

 ¤ 51,049 tons of recycled PET food-grade resin sold to 7 bottlers.

 ¤ 14, 448 tons of sub-products sold to 37 customers.

Hopper truck reception with
recycled resin (PCR)

Virgin and recycled
resin mix

 Mixed material drying
Preform
injection

Blow moldingLabeling
Filling

Product storage

Distribution Consumption
Final dispositionLoad on route
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Partner
Collector

Who buys at the basic 
source and whom we must 

provide a service of 
excelence.

Urban PickerLand�ll Picker
Who sorts recyclables 

in land�lls.
Who sorts recyclables 

in the streets.

Who sorts recyclables 
at home.

Who sorts recyclables 
in waste transports.

Transport Picker Consumer

Recovery source
Value chain

Collector partners
Our collector partners are all those people who carry out the job of receiving 
materials. They are established where basic consolidation of translucent PET 
bottles is carried out and we give excellent service to them in terms of attention, 
collection, punctual payment, advice and training, as well as a market price for 
their mixed material in a normal mixture with no waste.

Through our Inclusive collection model we dignify their work by giving them a 
formal role within the supply chain, avoiding intermediaries.

With the collector partner we extend the benefits of our collection model to 
garbage dump scavengers, urban scavengers, garbage collectors and the 
consumer who manages waste responsibly.

ADVANCES IN  2017

 ¤ With the support of the Ibero-American University, we did a study to discover 
the economic characteristics of collector partners, recoverers and scavengers 
in the Valley of Mexico to determine the strategies to be developed to favor 
their social mobility and assertive inclusion.

 ¤ To date, we have a total of 1,146 collector partners.

 ¤ We offer them support for the following:

• The patron saint´s day festival for 15 Mineral de la Reforma employees, 
their friends and their families

• “PetStar Cup” for collectors in Nezahualcóyotl, with the participation of 
120 employees, friends and families

• Baptisms, first communions and community weddings for 120 
employees at the Sol Neza dump site, their friends and families

• Year-end food package for 200 scavengers and employees at the Aragón-
Bordo dump site

• New year´s party for 70 scavengers and employees at the Tecámac 
dump site

• Support for Mother´s Day for 30 female scavengers at the Acapulco 
dump site

• New year´s party for 75 collectors at the Acapulco dump site.

 ¤ Visit for collector partners and their families to the Museum-Auditorium.

 ¤ Training in plastic sorting and recycling process by the plant’s head of Quality 
and Materials.
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Suppliers
Our suppliers are our great allies because they allow us to get quality raw 
material opportunely. 

Guiding principles
To maintain a relationship of respect and trust, we follow the guiding principles 
for Coca-Cola Company suppliers. These principles guide how we act in these 
principal areas, based on the eight basic conventions of the International Labor 
Organization:

 ¤ Child labor

 ¤ Forced labor

 ¤ Labor abuse

 ¤ Freedom of association

 ¤ Discrimination

 ¤ Work hours

 ¤ Environment

Development and evaluation
For the development of our suppliers and the evaluation of their fulfillment 
of these principles, we conduct auditing evaluations and work programs, 
according to the areas of opportunities detected in the audits and on the basis of 
the application of such norms as ISO9001, ISO22000, OSHAS 18001, ISO 14001, 
ISO50001 to our value chain.

SUPPLIERS 
(RECYCLING PLANT) 2015 2016 2017

National 272 350 363

Internationals 17 61 20

Total 289 411 383

Profit and loss account

2017 was a year full of situations with an impact on the 
country´s economy, creating volatility in many of the 
economic variables; however, PetStar was not only  able 
to reach the financial objective set in the 2017 Business 
Plan, but surpassed it by 3%, always within the context of 
responsible practices.

Additionally, and for the third consecutive year, our internal 
financial closing had no variation from the audited financial 
report emitted by our external auditors. In these three years 
we also received the audited financial report and signed it 
before February 10 for presentation to Congress, without 
observations; this gave assurance to upper management 

and the shareholders. This is the result of the planning and 
coordination of many activities and work teams throughout 
the year.

In 2017 we also made important investments in assets with 
a moderate level of debt, achieving a balance favoring a 
healthy financial situation.

CONSOLIDATED PROFIT AND LOSS ACCOUNT

MILLIONS OF PESOS 2015 2016 2017
M tons (PCR) 50,123 50,044 51,049

Sales 1,142.7 100% 1,218.8 100% 1,375.7 100%
Costs and 
Expenses 1,030.7 90.2% 1,029.2 84.4% 1,197.5 87%

Depreciation 108.5 9.5% 99.2 8.1% 100.7 7.3%

Operating Utility 3.5 0.3% 90.4 7.4% 77.5 5.6%

EBITDA 111.9 9.8% 189.6 15.6% 178.2 13%

2015

9.8

119.9

2016

15.6

189.6

2017

13.0

178.2

SMdp %
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Sustainability Committees
Neutral carbon
Water footprint
Waste management
Environmental culture

“I feel proud to belong to PetStar because it is an 
innovative company that cares about making the 
world a better place for us and future generations”.

Bernardo Salazar 
Director, Recycling Operations

Environmental Value
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From the Sustainable Business Model, in turn based on circular economy and aligned to 
the Sustainable Development Goals and the Inclusive Recycling Regional Initiative, PetStar 
is a company that takes on the goal of contributing to global sustainability.

PetStar operates on a new understanding of the world, breaking with the society-nature 
dichotomy, to move on to a holistic vision in which the social, economic and environmental 
dimensions are seen as an indivisible unity where the daily actions of people, of each of its 
collaborators and PetStar as a company create value and take on importance in the global 
framework.

Central Sustainability Committee
We have established a Central Sustainability Committee 
with the function of designing and implementing an agenda 
of sustainability aimed at making PetStar a Sustainable 
Business Model (PSBM); that is, a company neutral in 
carbon, leaving no water footprint, zero waste, zero paper 
and zero plastic leaks. Thus, the company becomes a 
reference to the circular economy and inclusive recycling 
that contributes to meeting the Sustainable Development 
Goals.

This central committee is composed of the following 
positions:

 ¤ General Director

 ¤ Director, Recycling Operations

 ¤ Director, Administrations and Finance

 ¤ Director, Human Capital and Legal Affairs

 ¤ Director, Collection Operations

 ¤ Director, Sustainability

 ¤ Manager, Organizational Development

 ¤ Manager, Communication

 ¤ Manager, Projects

Local Sustainability Committee
At the local level, we created the structure of the Local 
Sustainability Committee, a multidisciplinary group 
composed of the following members, at each collection 
plant:

 ¤ Manager

 ¤ Accountant

 ¤ Human Capital

 ¤ Two Sales Representatives

 ¤ Chief of Quality

 ¤ Chief of Production

 ¤ Chief of Transport and Maintenance

 ¤ Two volunteers, rotated annually

The objective is to reach the PSBM objectives by managing 
a local sustainability agenda designed and implemented 
participatively on the basis of the central sustainability 
agenda. These committees interact with the central 
committee to verify implementation of the agenda.

The local committees manage the Volunteer Program, the 
purpose of which is to collaborate with different civic social 
organizations, the authorities, companies and institutions in 
the search for sustainability based on revaluing local actions.

Sustainability Committees
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Neutralize
Water Footprint

Neutralize
Carbon Footprint

Zero Waste

Zero Plastic
Leakage

Paperless

Circular
Economy

SDG
Global Compact

Inclusive
Recovery

What objectives do they 
support?

• Neutral carbon footprint

• Neutral water footprint

• SDG - Global Compact

• Circular economy

• Inclusive recycling

• Zero waste

References to be considered

• Let´s go for 30% less CO2 for 2020 

campaign

• Earth Charter

• Sustainable Decalogue

• Global Compact

• Social Footprint

• B+ Companies

Processes to be observed?

• Volunteer Program

• Community Collection Model

• Linkage to the community

• Good neighborhood

• ESR

• GRI Report

• ISO-26000

• Social Investment Fund

ADVANCES IN 2017

 ¤ We set up the Central Sustainability Committee, which met 12 times.

 ¤ 10 Local Sustainability Committees were established, which each met four 
times.

 ¤ 4 volunteer activities were carried out, with participation by 577 
collaborators.

Sustainability Committees

At PetStar we have proposed the goal of 
neutral carbon by 2020, making us a company 
contributing to the international fight against 
climate change.

To achieve this ambitious goal, we have developed a 2010-2020 emissions 
reduction plan that establishes the annual measurable and quantifiable 
objectives.

ADVANCES IN  2017:

 ¤ We implemented a co-generation energy plan through which we avoid the 
use of an oven and reduce 1,400 tons of CO2, equivalent to stopping 300 cars 
from circulating in Mexico City for a year.

 ¤ In 2017, 76% of the electric energy in our recycling processes came from 
renewable sources.

 ¤ We avoided the emission of 16,630 tons of CO2 into the atmosphere thanks 
to the use of wind energy.

EMISSIONS OF GREENHOUSE EFFECT GASES

RESIN EMISSIONS TCO2/
TON

PRODUCTION 
TON/YEAR

EMISSIONS
TCO2

EMISSIONS 
AVOIDED vs. 
VIRGIN TCO2 

EMISSIONS 
AVOIDED vs. 
VIRGIN (%)

VirgIn 2.330 – – – –

PetStar 2015 0.661 50,002 33,051 -83,454 72%

PetStar 2016 0.303 50,851 15,407 -103,076 87%

PetStar 2017 0.281 51,049 14,355 -104,589 88%

Neutral carbon
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ENERGY CONSUMPTION

2016 2017
Energy from renewable sources 
consumed 123,819,547 MJ 119,488,746 MJ

Energy from non-renewable 
sources consumed 170,644,279 MJ 185,418,395 MJ

Total energy consumption 294,463,826 MJ 304,907,141 MJ

Production 50,851 ton 51,049 ton

Energy intensity 5,791  MJ/ton 5,973 MJ/ton

2016,  GEI Verification statement.

2017,  Own elaboration.

M3

Water consumption at collection centers 7,758

Water consumption at the recycling plant 166,239

Total water consumption 173,997

Discharge of treated water in fulfillment of 
NOM-001-SEMARNAT-1996 -91,575

Total of water footprint 82,442

In accord with Objective 6 of the Sustainable Development Goals to guarantee 
the availability, sustainable management and cleanliness of water for everyone, 
one of the environmental objectives we have proposed for 2020 is to neutralize 
our water footprint. 

The water we use at the recycling plant passes through five cycles: rinsing, 
washing, flotation, milling and pre-washing; then it passes on to the residual 
water treatment plant. At this plant we treat 100% of the water used in our 
recycling process. 

ADVANCES IN  2017

 ¤ The Géon S.C. Company carried out a process of independent verification 
of PetStar´s water footprint in 2017 at the eight collection centers and the 
recycling plant, with the following results:

Water footprint
 l Definition of the base line
 l Verification of the water footprint
 l Identification of opportunities in the measurement process

 l Strengthening of water footprint measurement processes
 l Implementation of recommendations
 l Identification and definition of projects to reduce the water footprint

 l Implementation of projects to reduce water consumption
 l Identification and implementation of compensation projects in water footprint

2017

2018

2019

Plan to reduce the water footprint
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ADVANCES IN  2017

This year we had 14,518 visitors from different sources: schools, employees, 
families, shareholders, associations and companies.

18,000

14,000

10,000

6,000

2,000

16,000

12,000

8,000

4,000

0

PetStar Museum-Auditorium Visitors
TOTAL VISITORS

2013 2014 2015 2016 2017

3,608

837

12,176 12,795
14,518

All the waste generated by our processes is adequately managed. The waste that we 
generate is quantified in the following way:

TYPE OF WASTE WEIGH

2015 2016 2017

Urban solids 3,602 ton 4,428 ton 4,558.8 ton

Dangerous 3 ton 6 ton 9 ton

All the materials used in our process are 100% vaporized.

Museum-Auditorium
The PetStar Museum-Auditorium is a space designed to produce an environmental 
conservation culture and promote the concept of shared responsibility between society, 
the authorities and private companies regarding the management and disposal of waste, 
especially PET, seeking sustainability for the benefit of future generations. 

The museum displays the main efforts made by PetStar in collection, recycling, container 
sustainability and social responsibility, how visitors can effectively participate in PET 
recycling and offers a tour through our recycling plant.

The building, located at the recycling plant in Toluca, has a LEED Platinum certification—
an international certification system of sustainable buildings, developed by the Green 
Construction Council in the United States. Ours is the first museum in Latin America to 
achieve this level of certification and it allows us to create a space for education in accord 
with the company´s philosophy of excellence.

Waste management

Environmental culture
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PetStar Nursery Garden
The main objective of this nursery garden is to have a greater number of plants 
survive thanks to an installation controlling factors such as temperature, irrigation, 
humidity, solar radiation and others related to the favorable development and 
reproduction of the species. Before we had this nursery garden, an average of 
40% of the plants were lost every year.

In addition, the production of plants in the nursery garden makes it possible to 
prevent and control the effects of predators and pests that damage plants in 
specific phases of vulnerability.

ADVANCES IN  2017

 ¤ We made compost from dining hall waste and held workshops for visitors to 
learn the technique of making compost at their homes.

 ¤ We housed over 100 species and gave their shoots in adoption to our visitors 
to foment care of the environment.

This year we donated a total of 2,891 plants.

MUSEUM-AUDITORIUM AUDIENCES %
Schools (universities) 36%

Schools (adolescents) 35%

Schools (children) 13%

Employees and families 4%

Shareholders 1%

Associations and companies 5%

Media 1%

Others 5%
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 ¤ Reforestation: In commemoration of Arbor Day, we carried out our third 
reforestation day on the Nevado de Toluca mountain peak. With the help of 
350 participants and their families we were able to plant 10,000 trees.

 ¤ World Day without Cars:  For the third consecutive year, we commemorated 
this day with a Sunday walk at each PetStar plant, in which 207 volunteers 
and their families took part for two hours.

Erratum
In the 2016 Sustainability Report we gave the following information by mistake:

• Consumption of 68,889 total liters, but the real figure was 127,857m3 at the Recycling Plant.
• On average, 107 hours of training per employee was carried out, but the figure should have been 

105.7 hours per employee.

Sustainable Consciousness
We innovate and generate within the competencies 
development program, sustainable consciousness, 
understood as the capacity to responsibly self-regulate 
daily activities with awareness of the environmental and 
economic impact and trying to respect living beings, 
equity, and inclusion, as well as the integrity of others. 
Everyone should optimize resources, use them prudently 
and be involved with sharing the social, environmental and 
economic value generated.

The objective of this program is to develop the competence 
of PetStar´s collaborators and make it the pillar of the 
company´s organizational culture, living this culture of 
the competence at the individual level and sharing it with 
society.

Other initiatives to develop an environmental culture in our 
interest groups include:

 ¤ Summer course: For the second consecutive year a 
summer course at the Museum-Auditorium was given, 
attended by about 100 girls and boys, and family 
members of workers at the recycling, collection and 
valorization plant in Toluca.

 ¤ Earth Hour Campaign: We joined this World Wildlife 
Fund Mexico initiative, in the campaign “The Mexico we 
should not change”.

 ¤ World Recycling Day.
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Appendages

About this Report
GRI content index
Principles of the Earth Charter
Sustainable Development Goals
Global Compact
Contact information
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The 2017 PetStar Sustainability Report covers the activities and results of the 
company´s economic, social and environmental performance from January 1 
to December 31, 2017.
 
It has been prepared in accordance with the essential option of the GRI 
Standards, as well as the use of the Principles of the Earth Charter, the Sustainable 
Development Goals and the Principles of the Global Compact as a base.

For its preparation and design, we relied on the advice of Promotora ACCSE, S.A.
de C.V.

To define the content, a materiality analysis consisting of direct consultation 
with collaborators, customers and suppliers was carried out, as well as indirect 
consultation with secondary sources of information.

The content, writing and design was approved by the Central Sustainability 
Committee, headed by the General Director of the company.

About this Report GRI contents index
GRI STANDARD CONTENT PAGE/DIRECT RESPONSE

GRI 101: Basics 2016

GENERAL STANDARD DISCLOSURES

GRI 102:
General Disclosures 
2016

102-1 Name of the organization PetStar S.A.P.I. de C.V.

102-2 Activities, brands, products and services Management model,  pg.61

102-3 Headquarters location
Monte Elbruz 124-601, Col. Polanco II Sección. CP 11530, 
Del. Miguel Hidalgo, CDMX
www.petstar.mx  pg.95

102-4 Location of operations Workforce, pg. 44

102-5 Ownership and legal form Corporate management, pg. 23

102-6 Markets served
Corporate management, pg. 23
Customers, pg. 65

102-7 Size of the organization
Workforce, pg. 44
PetStar in numbers, pg. 6
Profit and loss account, pg. 69

102-8 Information on employees and other workers Workforce, pg. 44

102-9 Supply chain Suppliers, pg. 68

102-10 Significant changes in the organization and supply chain
About this Report, pg. 88
Corporate management, pg. 23

102-11 Precaution principle or focus Institutional philosophy, pg. 18

102-12 External initiatives PetStar Influencer, pg. 29

102-13 Affiliation to associations PetStar Influencer, pg. 29

102-14 Statement of upper management responsible for decision making Message from the General Director, pg. 13

102-15 Principal impacts, risks and opportunities Message from the General Director, pg. 13

102-16 Values, principles, standards and norms of conduct
Institutional philosophy, pg. 18
Code of ethics and conduct, pg. 21

102-17 Mechanisms for assessment and concerns Transparency mailbox, pg. 23

102-18 Administration structure Corporate management, pg. 23

102-19 Delegation of authority Corporate management, pg. 23

102-20 Responsibility at the executive level in economic, environmental and 
social subjects

Corporate management, pg. 23

102-21 Consultation of interest groups on economic, environmental and 
social matters

Materiality and interest groups pg. 14

102-22 Composition of highest level of management and its committees Corporate management, pg. 23

102-23 President of highest level of management Corporate management, pg. 23

102-24 Nomination and selection of highest level of management Corporate management, pg. 23

102-25 Conflicts of interest Corporate management, pg. 23

102-26 Function of highest level of management in the selection of 
objectives, values and strategy

Corporate management, pg. 23

102-27 Collective knowledge of highest level of management Corporate management, pg. 23

102-28 Performance evaluation of highest level of management Corporate management, pg. 23

102-29 Identification and management of economic, environmental and 
social impacts

Corporate management, pg. 23
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GRI STANDARD CONTENT PAGE/DIRECT RESPONSE

GRI 102:
General Disclosures 
2016

102-30 Efficacy of risk management processes Corporate management, pg. 23

102-31 Review of economic, environmental and social subjects Corporate management, pg. 23

102-32 Function of highest level of management in preparation of 
sustainability report

About this Report, pg. 88

102-33 Communication of critical concerns Materiality and interest groups, pg. 14

102-34 Nature and total number of critical concerns Materiality and interest groups, pg. 14

102-35 Remuneration policies Corporate management, pg. 23

102-36 Process for determining remuneration Corporate management, pg. 23

102-37 Involvement of interest groups in remuneration Corporate management, pg. 23

102-38 Total annual compensation ratio Not available

102-39 Percentage increment in total annual compensation ratio Not available

102-40 List of interest groups Materiality and interest groups, pg. 14

102-41 Collective bargaining agreements Workforce, pg. 43

102-42 Identification and selection of interest groups Materiality and interest groups, pg. 14

102-43 Approach for participation by interest groups Materiality and interest groups, pg. 14

102-44 Key subjects and concerns mentioned Materiality and interest groups, pg. 14

102-45 Entities included in consolidated financial statements Corporate management, pg. 23

102-46 Definition of the contents of reports and coverage of the subject Materiality and interest groups, pg. 14

102-47 List of material topics Materiality and interest groups, pg. 14

102-48 Reexpression of the information About this Report, pg. 88

102-49 Changes in the preparation of reports About this Report, pg. 88

102-50 Period covered in the last report About this Report, pg. 88

102-51 Date of last report About this Report, pg. 88

102-52 Cycle of report preparation About this Report, pg. 88

102-53 Contact point for questions about the report Contact, pg. 95

102-54 Statement of the preparation of the report conforming to GRI 
standards

About this Report, pg. 88

102-55 Index of GRI contents Index of GRI contents, pg. 89

102-56 External verification An independent verification was not carried out

Material Issues

ECONOMIC

ECONOMIC PERFORMANCE

GRI 103:
Management Focus 
2016

103-1 Explanation of material topic and its coverage Management model, pg. 6

103-2 Management focus and its components Management model, pg. 6

103-3 Evaluation of management focus Management model, pg. 6

GRI 201: 
Economic 
Performance 
2016

201-1 Direct economic value generated and distributed Profit and loss account, pg. 69

201-2 Financial implications and other risks and opportunities derived from 
climate change

Management model, pg. 69

ANTI-CORRUPTION

GRI 103:
Management Focus 
2016

103-1 Explanation of material topic and its coverage Code of ethics and conduct, pg. 21

103-2 Management focus and its components Code of ethics and conduct, pg. 21

103-3 Evaluation of management focus Code of ethics and conduct, pg. 21

GRI 205: Anti-
corruption 2016

205-2 Communication and formation on policies and procedures Living the Values Workshop, pg. 22

GRI STANDARD CONTENT PAGE/DIRECT RESPONSE
ENVIRONMENT

MATERIALS

GRI 103:
Management Focus 
2016

103-1 Explanation of material topic and its coverage Management model, pg. 61

103-2 Management focus and its components Management model, pg. 61

103-3 Evaluation of management focus Management model, pg. 61

GRI 301: 
Materials  2016

301-1 Materials used for weight and volume PetStar in Numbers, pg. 6

301-2 Recycled inputs PetStar in Numbers, pg. 6

301-3 reused products and packaging materials PetStar in Numbers, pg. 6

SOCIAL

HEALTH AND SAFETY AT WORK

GRI 103:
Management Focus 
2016

103-1 Explanation of material topic and its coverage Sistema Avanzado de Seguridad p.50

103-2 Management focus and its components Sistema Avanzado de Seguridad p.50

103-3 Evaluation of management focus Sistema Avanzado de Seguridad p.50

403-2 Types of accidents and rates of accident frequency diseases, days lost, 
absenteeism and number of deaths due to labor accidents or disease

Advanced System of Safety, pg. 50

403-3 Workers with a high incidence or risk of job-related sickness Advanced System of Safety, pg. 50

TRAINING AND EDUCATION

GRI 103:
Management Focus 
2016

103-1 Explanation of material topic and its coverage Training and development, pg. 50

103-2 Management focus and its components Training and development, pg. 50

103-3 Evaluation of management focus Training and development, pg. 50

GRI 404: 
Training and 
Education  2016

404-1 Average annual training hours per employee Training and development, pg. 50

404-2 Programs for improving employee aptitudes and transition assistance 
programs

High-performance work teams, pg. 52

NON-DISCRIMINATION

GRI 103:
Management Focus 
2016

103-1 Explanation of material topic and its coverage Code of Ethics and Conduct, pg. 21

103-2 Management focus and its components Code of Ethics and Conduct, pg. 21

103-3 Evaluation of management focus Code of Ethics and Conduct, pg. 21

GRI 406: Non 
discrimination 2016

406-1 Discrimination cases and corrective measures taken Transparency mailbox, pg. 23

LOCAL COMMUNITIES 

GRI 103:
Management Focus 
2016

103-1 Explanation of material topic and its coverage Collector Partners, pg.66

103-2 Management focus and its components Collector Partners, pg.66

103-3 Evaluation of management focus Collector Partners, pg.66

GRI 413: Local 
Communities 2016

413-1 Operations with participation by local community, evaluations of 
impact and development programs 

Collector Partners, pg.66

SHARED RESPONSIBILITY

GRI 103:
Management Focus 
2016

103-1 Explanation of material topic and its coverage PetStar Influencer, pg. 29

103-2 Management focus and its components PetStar Influencer, pg. 29

103-3 Evaluation of management focus PetStar Influencer, pg. 29

Own
Fomenting environmental culture with shared responsibility indicator 
between industry, the authorities and civil society

PetStar Influencer, pg. 29
PetStar Passport, pg.46
Museum-Auditorium, pg. 80
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PRINCIPLES PAGE

I. RESPECT FOR AND CARE OF THE COMMUNITY OF THE LIVING
1 Respect the earth and life in all its diversity

8
2 Take care of the community of the living with understanding, compassion and love.
3 Build just, participative sustainable and peaceful democratic societies.
4 Make sure that the Earth´s beauty and fruits are preserved for present and future generations.

II.ECOLOGICAL INTEGRITY

5 Protect and restore the integrity of the Earth´s ecological systems, with special concern for biological 
diversity and the natural processes that sustain life.

61
6 Avoid causing damage as the best method of environmental protection and, when knowledge is limited, 

proceed with caution.

7 Adopt patterns of production, consumption and reproduction that safeguard the Earth´s regenerative 
capacities, human rights and community well-being.

8 Promote study of ecological sustainability and the open exchange of knowledge acquired, as well its 
extensive application.

III. SOCIAL AND ECONOMIC JUSTICE
9 Eradicate poverty as an ethical, social and environmental imperative.

66

10 Assure that economic activities and institutions, at all levels, promote human development equitably and 
sustainably.

11 Affirm gender equality and impartiality as prerequisites for sustainable development and assure universal 
access to education, healthcare and economic opportunity.

12
Defend everyone´s rights, without discrimination, to a natural and social environment supporting human 
dignity, physical health and spiritual well-being, with special attention paid to the rights of indigenous 
peoples and minorities.

IV. DEMOCRACY, NON-VIOLENCE AND PEACE

13 Strengthen democratic institutions at all levels and offer transparency and governmental accounting, 
inclusive participation in decision making and access to justice.

23
29

14 Include in formal education and learning throughout life the abilities, knowledge and values necessary for 
a sustainable life style.

15 Treat all living beings with respect and consideration.
16 Promote a culture of tolerance, non-violence and peace.

Principles of the Earth Charter
SDG DESCRIPTION PAGE

No Poverty

Put an end to poverty in all its forms in the entire world. 66

Zero HuNger

Put an end to hunger, achieve food security and improve nutrition, and promote sustainable agriculture. 53

good HealtH aNd Well-beiNg

Guarantee a healthy life and promote everyone´s welfare at all ages. 49

Quality educatioN

Guarantee inclusive, equitable and quality education and promote learning opportunities throughout life for everyone. 47

geNder eQuality

Achieve gender equality and empower all women and children. 53

cleaN Water aNd SaNitatioN

Guarantee the availability of water and its safe, sustainable management for all. 78

affordable aNd cleaN eNergy

Guarantee access to affordable, safe, sustainable and modern energy for everyone. 78

deceNt Work aNd ecoNomic groWtH

Promote sustainable, inclusive economic growth, and full productive employment for everyone. 61

iNduStry, iNNovatioN aNd iNfraStructure

Build resilient infrastructures, promote inclusive, sustainable industry and foment innovation. 8

reduced iNeQualitieS

Reduce inequality in and among countries. 66

SuStaiNable citieS aNd commuNitieS

Arrive at inclusive, safe, resilient and sustainable cities and human settlements. 53

reSPoNSible coNSumPtioN aNd ProductioN

Guarantee sustainable consumption and protection modalities. 80

climate actioN

Adopt urgent measures to combat climate change and its effects. 76

life beloW Water

Conserve and use sustainably oceans, seas and marine resources for sustainable development. 8

life oN laNd

Protect, reestablish and promote the sustainable use of terrestrial ecosystems, effect a sustainable ordering of forests, fight 
against desertification, detain and reverse the degradation of land and put a brake on the loss of diversity.

8

Peace, JuStice aNd StroNg iNStitutioNS

Promote peaceful, inclusive societies for sustainable development, facilitate access to justice for all and create effective, 
responsible and inclusive institutions at all levels.

23

PartNerSHiPS for tHe goalS

Strengthen the means of executing and revitalizing the world alliance for sustainable development. 29

Sustainable Development Goals
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Contact Information

comunicacion@petstar.mx 
www.petstar.mx

AREA PRINCIPLES OF THE GLOBAL COMPACT GRI STANDARDS PAGE

HUMAN RIGHTS 
1

Companies should support and respect the protection of fundamental 
human rights, internationally recognized, within their sphere of 
influence. 412-3, 406-1, 407-1, 408-1,

409-1, 412-1, 414-2
21

2 Companies should assure that their organizations are not accomplices 
in making human rights vulnerable.

LABOR QUESTIONS

3 Companies should support the freedom of affiliation and effective 
recognition of the right to collective bargaining.

102-41 43

4 Companies should support the elimination of all forms of forced labor 
or labor carried out under coercion.

409-1 21

5 Companies should support the eradication of child labor.

6 Companies should support the abolition of discrimination practices in 
employment and occupations.

102-8, 405-1 43

ENVIRONMENT

7 Companies should adopt a preventive approach favoring the 
environment.

301-1, 301-2, 303-1, 303-2, 303-3, 
305-1, 305-2, 305-6, 305-7, 307-1

76

8 Companies should foment initiatives promoting greater 
environmental responsibility.

301-1, 301-2, 302-1, 302-4,
303-1, 303-2, 303-3, 305-1,
305-2, 305-6, 305-7, 307-1

80

9 Companies should favor the dissemination of technologies respectful 
of the environment.

102-15, 102-2, 302-4 8

ANTI-CORRUPTION 10 Companies should work against corruption in all its forms, including 
extorsion and bribery.

102-16, 102-17, 102-17 21

Global Compact
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